THE TALKING POINT is a leading
practice providing access to integrated
assistance solutions
We work through an integrated
national network of accredited
mediation, legal and mental health
service providers, offering products
and services at an affordable price that
is accessible to all on a 24-hour basis.
So that we can work towards leading the
way to a more socially conscious country
and community. We are therefore guided
by our motto:

INTEGRATED ASSISTANCE SOLUTIONS

Call us now on 0861 887 887
Our network of professionals are on
call 24 hours a day

“To Never Stop Talking”

THE TALKING POINT offers a unique suite
of integrated assistance solutions that will
enrich and change lives, by empowering
individuals and businesses that encounter
conflict and potentially destructive disputes.
Offering solutions provided by a team of
professionals we aim to keep individuals,
families, businesses and communities
healthy, safe, nurtured and strong.
We have a unique integrated structure
in place involving a national network of
highly trained, qualified and accredited

professionals. Our team are skilled in
mediation, facilitation, legal, coaching,
occupational
therapy,
counselling,
psychology, social work and collaboration.
Our work principle is always to put
ourselves in the shoes of others in order
to engage through EMPATHY. We have
therefore developed services and solutions
that will often spill over into one’s personal
life, bringing about positive change through
mediated conflict resolution.

OUR SUITE OF PRODUCTS & SERVICES
LET ’ S T A L K
MEDI A T I O N

LE T ’S T A LK
LEGAL
• Legal Coaching & Advice Assist
• Bail Assist

• Mediation Assist
• Workplace Mediation Assist
• Section 9 Mediation Assist

LET ’ S T A L K
MENTAL WELLNESS

LE T ’S T ALK
EMPLOYEE BENEFITS

• Wellness Assist
• Trauma Assist
• Parenting Assist

• Isisebenzi Assist
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LET’S TALK MEDIATION

THE TALKING POINT
encourages you

‘To Never Stop Talking’

MEDIATION ASSIST

A legal process whereby conversations in the
form of negotiation happen between individuals,
business and communities. The parties in dispute
control the process and outcome and not a judge
whilst assisted by a neutral third party, a mediator.
WORKPLACE MEDIATION ASSIST

By choosing
mediation, you are
choosing a semicolon
instead of a full stop.
Where the end of
your story could have
been devastating,
you are choosing
to pause
and
rewrite an
ending in
the best
interest
of all
parties
involved.

Any type of dispute is always emotionally
charged and can ruin relationships.
We live in a time where those involved
in disputes expect the legal system to
recognize their emotional needs and
often, this is not the case.
But, mediation offers them the
opportunity to speak, be heard, and
acknowledged. Its confidential, helps
control the process and promotes
respect to ensure parties involved have
the best opportunity to reach a
mutually beneficial solution.
It’s not only the responsible alternative
to litigation, but it’s the new way of
resolving disputes.

A voluntary process and legal process
organisations can use to resolve conflict that
occurs in any employment relationship. So, it’s a
fact that it is often best resolved by line managers
or employees themselves instead resorting to the
more formal labour processes.
SECTION 9 MEDIATION ASSIST

No other provision speaks more clearly
to ‘nation-building’ than Section 9 of the
Constitution, the ‘equality clause’. In terms of
this provision no-one is entitled to discriminate
against another. We see many examples of
behaviours and practices that contravene this,
so here is a solution to equip communities and
organisations to help deal with these matters as
a legal alternative.
LET’S TALK MENTAL HEALTH
WELLNESS ASSIST

An active process of becoming more aware and
making choices toward a healthy and fulfilling life.
Wellness Assist offers individuals an opportunity
to talk to an occupational therapist to address any
problems, needs and risks associated with their
health, wellbeing, relationships and productivity.
This solution helps to address the high rate of
mental illness currently recorded in our country.
PARENTING ASSIST

Parenting Assist offers parents an opportunity to
discuss concerns about their children’s learning,
development, wellbeing and social skills, directly
with a registered occupational therapist. It helps to
address the high incidence of teenage and young
adult, depression (thoughts of suicide), childhood
obesity, physical inactivity and bullying.

TRAUMA ASSIST

Traumatic experiences often involve a threat to life
or safety, but any situation that leaves you feeling
overwhelmed and isolated can result in trauma,
even if it doesn’t involve physical harm. This offers
individuals who have been exposed to any type
of acute trauma an opportunity to work with a
therapist to manage and work through the trauma
on a holistic and practical 4-step basis to get the
survivor to return to their normal life asap.
LET’S TALK LEGAL
LEGAL COACHING & ADVICE ASSIST

Legal Coaching a unique in the sense that it’s a
holistic offering that address the real concerns
individuals experience when they are about to
approach the legal system. Most individuals are
not familiar with the process, cost and timelines,
so instead of hurrying to find the right help, we
offer an empowering approach to deal with this
by first establishing if the individual needs legal
advice and if they do, our attorneys will provide
exactly that, and if not, or if they agree that it is
too daunting, the alternative is to refer them to
our mediation team.
BAIL ASSIST

Being arrested, is never a welcome surprise!
It leaves everyone in a stressed state having to
deal with an unfamiliar process. It threatens
and sometimes even destroys the accused’s
personal and family life and it could have a
negative impact on their employment. But we
offer a professional solution that will assist the
arrested party and their family with the formal
process by paying the bail amount and managing
the outcomes.
LET’S TALK EMPLOYEE BENEFITS
ISISEBENZI ASSIST

Our solution and offering for Employees are of
great value to an Employer because it shows
them their employer cares and is invested in
not only their overall health and wellbeing,
but in their future. A solid employee benefits
package that can help to retain and attract
talent. Healthier employees in mind, body and
soul, means increased productivity and reduced
healthcare costs for your organization.

HOW IT WORKS
We offer a unique suite of integrated assistance solutions involving a
group of qualified professionals working together. This integrated,
collaborative approach means that all parties are kept in the loop from
start to finish – resulting in a streamlined, stress-free and efficient
service for all our clients.

LET’S TALK; LET’S THINK; LET’S LISTEN; LET’S SETTLE

